Someone’s l@f € depends on Y OU.

A message from your Virginia Blood Services
Customer Service Advocate

Dear Donor:

Thank you so much for taking time out of your busy schedule to
donate blood. Each donation can help save the lives of three area
patients. If you have any questions about your eligibility to donate,
please contact me and | will be happy to assist you with any
information you might need.

Occasionally, a donor may experience bruising or feel a tingling
sensation during or after giving blood. These symptoms most often
resolve themselves without incident; but, if you have any questions or
concerns, please call my office.

Virginia Blood Services would like to make your donation process as
comfortable and pleasant as possible. We appreciate your dedication
to this vital community service and thank you for your future support.

Very truly yours,

Connie Bak
Customer Service Advocate
(804) 213-4214 or (800) 989-2201
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